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New driver-free freight ferry terminal OPEN for
business in Tilbury

UK’s largest unaccompanied port set to transform ferry freight
market

Tilbury2’s brand new unaccompanied® freight ferry terminal opened for business this week at a
vital time for the UK’s freight industry. The 500,000-unit freight-only facility will inject
state-of-the-art capacity into the country’s ports sector by utilising a truck driver-free operation*
at a time when infection control is uppermost in everyone’s minds. [*Unaccompanied - freight

transported into the UK without truck drivers]

After a year of construction, led by construction giants GRAHAM, the country’s newest and
largest unaccompanied freight roll on/roll off (ro-ro) terminal, located at the edge of London,
will operate in exclusive partnership with P&O Ferries. The first ship to use the fully operational
terminal was P&Q’s chartered freight ferry the Norstream [see images provided and video
here: https://vimeo.com/423067160].

The bespoke terminal will import and export containers and trailers with vital supplies for the
UK, including food, drink and medicines to and from continental Europe on P&QO’s busy

Tilbury-Zeebrugge freight route.

The new ro-ro terminal is part of a £250 million investment by owner, Forth Ports, which is
creating a brand-new port, Tilbury2. The terminal is trusted trader Authorised Economic
Operator (AEO) accredited and embraces the latest booking and border technology, such as
number plate recognition, which ensures that the terminal is Brexit-ready to continue the
smooth passage of goods, regardless of the eventual EU-UK settlement. The marine works for
the new ro-ro terminal were completed in April and successful ship trials were carried out on
17 May.


https://vimeo.com/423067160

Commenting on the opening, Charles Hammond, Group Chief Executive of Forth Ports,
said: “This is an important time for the UK as we emerge from the lockdown. Our new freight
terminal is the country’s most modern ferry port offering a seamless and lower carbon route to
the biggest consumer market in Europe, Greater London. Despite the current challenges we
have delivered a resilient terminal with significant headroom to grow as we pursue our vision of
being the nation’s strategic freight gateway to-and-from Europe. We believe that this terminal

opening is a symbol of hope for economic recovery.”

Maritime Minister, Kelly Tolhurst said: “Barely a year since getting the green light from my
Department, the opening of the Tilbury2 unaccompanied ferry terminal really is a landmark
moment for this major infrastructure project. It is a great testimony to all those who worked on
the build that it has been finished and opened, despite the current challenges facing the
maritime sector. The new terminal will provide more capacity and jobs at a vital time, when our

world-leading ports will be at the forefront of the UK’s economic recovery.”

Paul Dale, Asset & Site Director at the Port of Tilbury, said: “The switch to a river berth
provides significant growth opportunities. P&O can bring in larger vessels, deliver faster vessel
turnaround times and — most importantly — get containers and trailers onto an inland barge or
the motorway network in under an hour. While this enhanced offering will support further
growth through the Zeebrugge route and the possibility to expand into other northern
European locations, it also provides a critical low carbon delivery alternative through our new

rail connection.”

Janette Bell, Chief Executive of P&O Ferries, said: “After the successful ship trials just over
a week ago at Tilbury2, P&O Ferries is delighted that the driver-free freight ferry terminal is
operational. This terminal will significantly increase the speed of our services and improve
access to the M25 for our customers who carry important consumer and industry goods, such
as detergents and pharmaceuticals, building materials and fertiliser, wine and beer and
cosmetics. We look forward to developing all of the opportunities this terminal has to offer for

our customers.”

Leo Martin, Managing Director, Civil Engineering at GRAHAM, said: “The opening of the
Tilbury?2 ferry freight terminal is a major development in the Port of Tilbury’s expansion and will
support economic growth at a local, regional and national level. We are extremely proud to
have played our part in the construction of such an important infrastructure project, which will
undoubtedly unlock further potential for freight transportation between the UK and mainland

Europe.”



Robin Mortimer, Chief Executive of the Port of London Authority said: “/t’s fantastic to see
Tilbury2’s ferry terminal completed and operational. Forth Ports’ investment in its Thames
operations is creating the sustainable, resilient operations on which the country depends.

Tilbury2 is set to play a key role from day one and is a major growth opportunity for the future.”

Tilbury2 is a new port at the former Tilbury Power Station on the north bank of the River
Thames on the outskirts of London. When fully operational later this year, Tilbury2 will be the
UK’s largest unaccompanied freight ferry port, the country’s biggest construction processing
hub and will see the creation of a new significantly larger rail head which can accommodate

the longest freight trains of 775 metres.

More about Tilbury 2

Tilbury2 received development consent from the Secretary of State for Transport in February
2019 to build Tilbury2 — the new multimillion-pound port terminal adjacent to the current
930-acre site in Thurrock, on the outskirts of Greater London.

The £250m Tilbury2 project consists of the construction of a new port terminal and associated
facilities and once fully open, Tilbury2 will comprise:

e A roll on/roll off ferry terminal for importing and exporting containers and trailers to
northern Europe, in partnership with P&O Ferries

A facility for importing, processing, manufacturing and distributing construction materials
A strategic rail terminal which can accommodate the longest freight trains of 775m
Storage areas for a variety of goods, including exported and imported cars.

The site will be trusted trader Authorised Economic Operator (AEO) accredited and will
employ the latest border technology, such as number plate recognition.

The project is central to the Port of Tilbury’s £1 billion investment programme during 2012-20,
which has seen it double the size of its business in the past 10 years and is projected to
double the volume of cargo across the quay (from 16 million to 32 million tonnes) and increase
direct employment (from 3,500 to 12,000 jobs).
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Notes to editors:

About Forth Ports / Port of Tilbury&Tilbury2

Forth Ports Limited owns and operates Tilbury, alongside seven other commercial ports on the Firth of
Forth and the Firth of Tay: Grangemouth, Dundee, Leith, Rosyth, Methil, Burntisland and Kirkcaldy.

The Port of Tilbury is the number one UK port for forestry products, construction materials, paper,
grain, recyclables and warehousing space. The port has a strong market presence in bulk commodities,
ro-ro, cars and cruise vessels. The port's London Container Terminal handles a mix of short and
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deep-sea services, is the UK's number four port for containers and has the greatest reefer (refrigerated
container) point connectivity in Europe. Tilbury's strategic location makes it a natural point for
distribution, with nearly 20 million people living within 75 miles. Serving the UK's market, the port offers
customers excellent transport links to and from the UK’s capital and across the South East where over
50% of the population live and work. The port is a diverse multi-modal hub, covering around 1,000 acres
(850 acres and the London Distribution Park, in addition to the Tilbury2 site) and is well positioned to
access the M25 orbital motorway and the rest of the UK's national motorway network. In addition, there
are direct rail connections within the port and dedicated barge facilities.

www.forthports.co.uk www.tilbury2.co.uk @forthports

About P&O Ferries - P&O Ferries is a leading pan-European ferry and logistics company, sailing
27,000 times a year on eight major routes between Britain, France, Northern Ireland, the Republic of
Ireland, Holland and Belgium. It operates more than 20 vessels which carry 8.4 million passengers and
2.3 million freight units every year. Together with its logistics business, P&O Ferrymasters, the company
also operates integrated road and rail links to countries across the continent including Italy, Poland,
Germany, Spain and Romania, and facilitates the onward movement of goods to Britain from Asian
countries via the Silk Road. P&O Ferries is part of DP World, the leading provider of smart logistics
solutions, enabling the flow of trade across the globe. www.poferries.com www.poferrymasters.com

About GRAHAM - GRAHAM is a privately-owned company that specialises in the delivery of
award-winning building, civil engineering, interior fit-out, facilities management and investment projects.
A truly national business, with an annual turnover of £735 million (2019), it operates from a network of
23 regional offices throughout the UK and Ireland and employs over 2,200 colleagues. Proudly
“delivering lasting impact” since 1778, it is currently completing over 100 live projects across a range of
key sectors including education, healthcare, commercial, retail, highways and rail. Winner of the Major
Contractor of the Year at the 2017 Building Awards, GRAHAM was the first contractor in the UK to
achieve Investors in People (IIP) Platinum and IIP Wellbeing accreditations. It was also the first UK wide
company to achieve the British Standards Institute (BSI) Kitemark™ certification for both BIM Design
and Construction (PAS 1192-2) and Asset Management (PAS 1192-3). With an exceptionally strong
£1.2 billion pipeline, GRAHAM was ranked 95th in the annual Sunday Times HSBC Top Track 100 —a
league table which ranks Britain's top 100 private companies with the biggest sales. For more
information, visit the website: www.graham.co.uk

About the Port of London Authority - The PLA works to ensure navigational safety along the tidal
Thames, sharing its marine, environmental, planning and other expertise to promote use of the river and
safeguard its unique marine environment. www.pla.co.uk @PortLondonAuth
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