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PRESS RELEASE 
 

WORLD-LEADING SPEECH TECHNOLOGY BUSINESS 
SETS SIGHTS ON GLOBAL CUSTOMER SERVICE MARKET 

FOLLOWING INVESTMENT 
 
The team behind Lara Croft’s smile in the newly launched bestselling Shadow of the Tomb 

Raider video game are turning their technology sights on the customer service sector 

following a significant funding boost. 

 

Speech Graphics is an Edinburgh and California based technology business which provides 

market-leading, real-time audio based facial animation, featuring in productions from video 

games to music videos and now, with a £2m investment from Archangels, the prominent 

business angel syndicate, Par Equity and Scottish Investment Bank (SIB) the company is 

targeting the customer service sector’s Intelligent Virtual Assistant market from its base in the 

San Francisco Bay area of California.  

 

The Intelligent Virtual Assistants (IVAs) market is expected to grow from $750m (£538m) to 

nearly $12.3bn* (£8.8bn) by 2024. Speech Graphics technology introduces an emotional 

connection currently lacking in existing artificial intelligence (AI) platforms used in customer 

service. It plans to use the proceeds of the funding to build a software platform around its 

core technology which will allow the development community to create emotionally 

responsive avatars which can engage in real-time conversations with customers. 

 

Speech Graphics is well known in the entertainment industry as the leading provider of facial 

animation and lip sync technology based purely on audio input and currently works with 

global brands including Warner Brothers, Microsoft, Def Jam, Sony and Activision. 

Speech Graphics was part of the technology stack for the new Lara Craft Tomb Raider 

Game for Square Enix which has quickly become a best-selling game since its launch a few 

weeks ago. 

 

 



Dr Gregor Hofer, co-founder and CEO of Speech Graphics said: “This is an exciting time 

for Speech Graphics as we realise our strategic vision of expanding into the US, taking our 

revolutionary technology into the customer service realm with the funding from Archangels, 

Par Equity and SIB. Today the consumer expects round the clock customer service.  

Intelligent Virtual Assistants may seem like the answer but we also expect service with a 

smile.  A smile you can believe in.” 

 

Michael Berger, co-founder and CTO of Speech Graphics said: “We are experts in what 

we do and we succeed in creating the illusion that the animated face you see on the screen 

is the source of the sound you hear. This is very difficult to achieve and viewers are highly 

sensitive to any mismatch between the face and the voice so it needs to feel real! Speech is 

not just about lip sync, it’s also about energy and emotion in the voice that need to come 

across perfectly in the face. We were proud to add the Lara Croft Tomb Raider game to our 

distinguished track record in the entertainment sector, which demands the highest quality 

output. That proven tech now allows us to bring the same emotional connection to customer 

service applications where it is sorely needed.”  

 

David Ovens, Chief Operating Officer at Archangels said: “It is great to be part of the 

growth ambitions of Speech Graphics, which could be a game changer for the customer 

service experience, across all market segments. At Archangels we want to invest in high 

growth technology businesses. The core technology created by Speech Graphics is already 

market-leading in the gaming industry and we look forward to supporting the business to 

achieve its global ambitions”  

 

Pierre-Marc Simard, Animation Technical Director at Eidos said:  “Speech Graphic’s 

SGX enabled the team at Eidos-Montréal to generate over twenty thousand high quality lip-

sync animations for Shadow of The Tomb Raider with its wide range of conversations. The 

generated content integrated directly into our existing animation pipeline, which made it a 

nice addition to our tools and the team provided fast and expert support to our needs 

throughout our production.” 

 
*Source: https://www.grandviewresearch.com/press-release/global-intelligent-virtual-
assistant-industry 
 
See link to showreel featuring footage from Lara Croft’s Shadow of the Tomb Raider: 
https://youtu.be/cp21VeuLuhQ 
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Further enquiries:  
Debbie Johnston    Tel: 0141 548 5191  
Spreng Thomson    Email: debbie@sprengthomson.com  

About Speech Graphics 

Speech Graphics Ltd is an award-winning tech company providing facial animation with next-gen realism driven 
completely by audio. Founded in 2010 by speech technology experts with two decades of combined experience in 
speech animation, the company is expanding rapidly while already providing animation services to several major 
AAA studios.  The Speech Graphics team brings together decades of research into phonetics, task dynamics, 
speech recognition, psychology, machine learning, computer graphics, and physical models. The company has 
solved the problem of how best to apply our systems to real-world facial rigs. For more information visit 
www.speech-graphics.com, call +44 (0) 131 290 2157 or email info@speech-graphics.com. 

Archangels is a prominent business angel syndicate which has been at the forefront of early stage investing in 

Scotland for more than a quarter of a century. Its members invest in, and mentor, promising start-up and early 
stage companies from Scotland’s vibrant technology and life sciences sectors. Originally formed in 1992 and 
based in Edinburgh, the syndicate now comprises over 80 investor members and leads investment of around 
£10m per year in early stage Scottish companies, including leverage from partners, the largest being the Scottish 
Investment Bank. Archangels is interested in Scottish technology companies that are looking for initial funding of 
£50,000 to £2m. In addition, Archangels is keen to welcome new investors to its syndicate. 
 
The Scottish Investment Bank (SIB) is the investment arm of Scotland’s main economic development agency, 

Scottish Enterprise, operating Scotland-wide in partnership with Highlands and Islands Enterprise. It manages a 
suite of co- investment funds including the Scottish Co-investment Fund and the Scottish Venture Fund, which are 
partly funded by the European Regional Development Fund (ERDF), and the Energy Investment Fund  on 

behalf of the Scottish Government. SIB is also an investor in Epidarex Capital’s Life Sciences Fund and is a 
participant in the Scottish-European Growth Co-Investment Programme with funding secured  from Scottish 
Government’s Scottish Growth Scheme alongside the European Investment Fund. SIB also provide funding into 
LendingCrowd, Scotland’s leading innovative peer-to-peer lending platform providing loans to SME’s. SIB’s team 
of Financial Readiness specialists help companies to prepare for new investment and access appropriate finance. 
SIB’s activities support Scotland’s SME funding market to ensure businesses with growth and export potential 
have adequate access to growth capital.  
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